OUR COMMITMENT TO OUR CLIENTS lt COMPREHENSIVE PROPERTY DAMAGE

L APPRAISING SERVICES
Our goal is to assign each client’s claim
and provide a completed appraisal pack- N & ‘
age within 48 hours. If the 48-hour furn-
around fime is not met, a written explana-
tion (status report) will be provided. Addi- \
tional status reports will be provided every
48 hours until the appraisal package is !

completed. v

Contact with the owner will be within 24
hours of assignment. (If ECS cannot con-
tact the owner, the client will be nofified
and assistance will be requested in making
the necessary contact).

INITIAL CONTACT (24 HOURS) ‘ %

VEHICLE INSPECTION (48 HOURS)

The inspection report includes date, loca- Expedite Claims Service
fion, VIN, license number, odometer read-
ing, and a minimum 8 photos, including 4
corners. The condition section of the report
will include unrelated damage. Listed re-
pdairs and parts will be made in strict accor-
dance with manufacturer’s specifications,
recommendations, and insurance com-
pany guidelines.

Expedite Claims Service



http://www.expediteclaims.com

PROCESS FEATURES:

Appraisal assignments are made in
real-fime via infernet, website, email,
fax, and phone.

Redl-time dispatching of claims fo our
appraisers offen results in same-day in-
spections, reducing furnaround fimes

and renfal costs. » Auto Physical Damage Appraisal
e Fleet Service

e Lease Turn In

e Auto Reinspection

* D.O.l. Reinspection

MAJOR LINES OF SERVICE:

All assignments are confirmed and cli-
ents are informed of the specific ap-
praiser who is handling the assignment.
Status updates are provided every 48
hours.

CONTACT INFORMATION:

Office: 310.872.3306
Fax: 310.872.3567

Expedite Claims Service
4580 Atlantic Ave. #18091
Long Beach, CA 90807

Email: info@expediteclaims.com

OTHER LINES OF SERVICE:

* Heavy Equipment Damage Appraisal
* Mobile Home Damage Appraisal

* Motorcycle Damage Appraisal

* Marine Damage Appraisal
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